
 

Claiming a Listing 
 

Somebody in the public will want to claim a listing as his own.   

 

A) Find the listing 

Let’s assume that Henry is on the public page and finds his listing by doing this: 

 

 

1) a search or some other navigation: 

 
 

 

2) Then a directory list: 

 
 

3) Clicking on the title opens the listing 

 

  



B) Start a claim 

 

When the listing is opened, the user can click the ‘Claim Listing’ link (if it’s not yet claimed)  

 

 
 

That pops up the claim box: 

 
 

  



C) Send the claim  

The user can fill in her name, phone, name of the business or group, and why they think the 

administrator should assign the listing to them: 

 

 
 

Mash down on the Send button, and off it goes 

 
 

  



  


